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Electronic Health Records (EHRs)
Title: To Switch or Not to Switch – That is the Question. 
URL: https://www.chcf.org/blog/to-switch-or-not-to-switch-that-is-the-question/
Summary
	EHRs have become prevalent in California's medical community and statistical data shows that 90% of its health centers have adopted the technology (Hansen, 2019). The technology is essential since it enables in the management of health records as well as social metrics that influence care delivery. Besides, it enables coordination between healthcare facilities to meet the complex care needs of the patients. In California, concerns have emanated among clinic leaders on whether they keep up with the growing demands of EHRs. A survey carried on the same found that one out of four caregivers is contemplating to switch EHR platforms. Healthcare providers have different reasons to switch, but there are similar goals such as enhancing interoperability of medical practitioners and hospitals, increase the responsiveness of clinic staff, reduce outsourcing costs, and share common EHRs within the California clinical environment (Hansen, 2019). 
Discussion
	The subject of EHR is important since it a technology that caregivers cannot be disregarded and they need to able to adjust to the changing demands to remain profitable. The difficulties of decision-making processes and uncertainties of making a switch should be patient-centered. From a personal standpoint, in case the existing EHR is outdated and unable to meet the care demands of the patients, it should be replaced or upgraded.  HER platforms should not only be viewed as systems that are used to manage patients’ information but also as keys to their satisfaction. The issue is important to care delivery in the United States (US) since it enhances efficiency and quality of healthcare services. Health care industry has radically transformed and automation of care services using cloud-based systems is the way to go for the country. US-based hospitals will be able to harness the benefits of technology to enhance the quality of care delivery.
 	Moreover, preconceived perceptions on making switches are the major hindrances to the adoption of optimized EHRs. However, some hospital administrators fail to understand that certain challenges can be solved using the solutions at hand and switching is unnecessary. A switch should only be carried out when is it is inevitable and administrators should evaluate their operational and financial impacts. No care provider wants to adopt a new technology that will impact negatively on the morale of the employees and the organizational culture. Besides, collaborative decision-making should be taken into account to ensure that all the stakeholders issue their opinions of the switch. Collaborative efforts give caregivers upper hand advantages in the vendor vetting process that result in the identification of the most appropriate platform for a specific care environment. 
	In conclusion, the author presented a compelling argument on the issue of EHR switching since she provided a comprehensive framework of her findings. She based her arguments on the interview she carried out on the experienced medical practitioner, Sabra Matosvsky, who answered questions on motivations and planning processes of a switch. The argument is relevant to the topic since it gave insight into circumstance s when care providers can or cannot make EHR platform switches.

Questions: 
1. Based on the advantages of EHRs discussed above, do you think that every healthcare provider should adopt the technology, why?
2. What factors do you think are important when making decisions of switching to a new EHR platform?
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